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Lap & Rehab Swimming Terms & Conditions 
 

1. General 
1.1. Terms and conditions are subject to change. 

Notification of any changes will be via the 
noticeboard. 

1.2. Smoking is not permitted on Sue Pryor Swimming 
grounds, including the carpark. 

1.3. Sue Pryor Swimming will not be held liable for any 
loss, damage, theft or injury suffered or 
occasioned by persons or their personal 
belongings as a consequence of entry onto the 
property. 

1.4. Acceptance of enrolment into a class by Sue Pryor 
Swimming is an acceptance of the terms and 
conditions by the account holder. 

1.5. Sue Pryor Swimming reserves the right to alter 
session times due to changing circumstances. 

1.6. Sue Pryor Swimming reserves the right to refuse any 
booking without reason. 

2. Payment 
2.1. Session payment will operate on a monthly basis. 
2.2. Fees are charged per month and worked out based 

on 4 weeks per month (5 week months are a 
bonus for the swimmer and considered make up 
times for public holidays). Any increase in fees is 
notified through the noticeboard and emails. 

2.3. Payment is required for all sessions that swimmers 
are booked into, not the number attended. 

2.4. Payment plans are available through discussion with 
the manager. 

3. Termination 
3.1. Notice must be received at least 24 hours before the 

first session for cancellation of that months 
sessions. 

3.2. If notification of cancellation is received part way 
through a month, when the month has already 
been paid for, the swimmer will receive a credit 
on their account for the month, less the number 
of swims already attended or missed. 

4. Refunds/Credit 
4.1. Refunds will not be issued.  
4.2. All requestions for credit must be in writing and will 

be at the discretion of management. 
4.3. Credit will remain available for 6 months only. 
4.4. Credit can be gifted to another swimmer if discussed 

with administration. 
5. Public Holidays 

5.1. Sue Pryor Swimming is not open on Public Holidays 
although the monthly fee is not altered. 

5.2. The missed swim will be made up in the following 5 
week month. 

6. Pool Closures 
6.1. When Sue Pryor Swimming is closed for an extended 

period such as Christmas/New Year or 
renovations. The affected months will have a 

reduced rate based on the number of weeks the 
pool is open. 

7. Catastrophic Fire Danger 

7.1. In the case of a Catastrophic Fire Danger rating from 

the Bureau of Meteorology (BOM), all swimming 

lessons are cancelled. 

7.2. SPS may be open in the morning for Lap and Rehab 

Swimmers – check emails for specific closing 

times. 

7.3. Families/Swimmers will be notified by email, SPS App 

message & Facebook. 

8. Missed Sessions 
8.1. Missed sessions cannot be used or exchanged for 

financial credit or refund. 
8.2. Sessions that are missed can be re-scheduled for 

another time within 1 week if there is available 
space. Minimum of 5 hours’ notice is required. 

8.3. For policies regarding absence due to extended 
breaks (holidays or sickness) see section 8. 

8.4. In the case of gastro, swimmers cannot use the pool 
if they have had diarrhoea in the last two weeks. 
This is to prevent a breakout of Cryptosporidium. 
If a medical certificate is received, stating that the 
swimmer does not have Cryptosporidium they 
may return 48 hours after symptoms have 
stopped. 

8.5. Swimmers that are a “no show” will have their space 
held until the end of the month that has been 
paid for and then contacted regarding the 
following month. 

9. Extended breaks due to holidays 
9.1. When swimmers are going to be missing sessions for 

an extended period of time (3+ weeks) there are 2 
choices: 
a) Exit classes and then re-book when you able 

to return, you may lose your session time. If 
you choose to cancel mid-month see section 
3. 

b) Give notice of your absence and pay the hold 
fee of $2/session for a maximum of 1 month 
for your space is held. If the month has 
already been paid for the holding fee is taken 
from your available credit. Minimum of 24 
hours’ notice is required. 

10. Single swim sessions 
10.1. Swimmers can attend for one casual swim only if 

booked on the day and there is a space available. 
10.2. If swimmers wish to hold that space for a 

consecutive week the remainder of the month 
must be paid. 


